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Guide to using the Spa CMS Prospect Tool

Step One

Log on to the QHUB www.yourdraftportal.co.uk
Username: Qleisure
Password: QHL1999

1000’s of ideas to get noticed
45 ways to boost sales

Step Two 30‘:;‘:;’;’;;;: make your day easier Q H u b

Leisure Spa Golf

On the home page you will see
the yellow box headed Online Spa CMS
Support, click on the Spa CMS Prospect Toal, , N -
this will take you through to the ok e s houss of sale

Spa management system.

Spa Prospect Management System
For every client who uses your Spa facility, simply add their details to the on-line Spa Client Management System.

As s00n as you submit the clients to the Spa Client Management System they will be centrally managed by enjoy! Clients will be
sent an automated thank you email for using your facility with a current Spa offer to redeem when they retur to your Spa.

Smilp.ongyour (- a9 enjoy, explore il boasting techniques Spa visitor - they are an outside guest using the Spa

Weico me 10 lhe Markeh ng Suppoﬂ Portal Once you have entered all of the client’s details click on submit.
for Leisure, Golf and Spa

Leisure support

This site has been created to allow you immediate access to the marketing campaigns, promotional
il materials and Club collateral that will allow you to maximise your Club’s marketing initiatives. In addition the Prospectgmail: |
unit structure ensures you gain the benefits of group purchasing power when organising your mechanics at Club

Collateral level Choose a Club
Gallery

Step Three

QHotels would like to
take this opportunity

Simply enter the details of every Spa user \
into the data collection sections. Once _ to thank you as a valid
you have entered their name, email and SRSESEEE

As s0on as you submit the clients to the Spa Client Management System they will be centrally managed by enjoy! Clients will be

. . . V\ Wh; t book
Ca‘teg O ry, Cl IC k O n Su b m I‘t —_ JO b d O n e! A‘t th e sent an automated thank you email for using your facility with a current Spa offer to redeem when they return to your Spa. of Oyu::?an&c;tigne

In the data caption section below, simply type in the client’s full name, their email address, club attended and the category of

end of each period, every Spa user added e

Hotel Guest - they are a guest staying at the hotel and using the Spa

Leisure Member - they are a leisure club member using the Spa

to the prospect management system will

Once you have entered all of the client’s details click on submit.

receive an email. View the email by C”Ckiﬂg S ‘

on the link. |

Choose a Club: Yar The Osford Belry Hotel - Oxford
(Chesford Grange - Wirwicshire Norton ParkHampste
Choose arg The Cambridge Belry - Canibridse Ashiord Incernational Hotel - K
eraford Manor S oon Avo
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