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Spa Prospect Management System

For every client who uses your Spa facility, simply add their details to the on-line Spa Client Management System. 

As soon as you submit the clients to the Spa Client Management System they will be centrally managed by enjoy! Clients will be 
sent an automated thank you email for using your facility with a current Spa offer to redeem when they return to your Spa.

In the data caption section below, simply type in the client’s full name, their email address, club attended and the category of 
client that they are, ie:-

Hotel Guest - they are a guest staying at the hotel and using the Spa
Leisure Member - they are a leisure club member using the Spa Leisure Member - they are a leisure club member using the Spa Leisure Member
Spa visitor - they are an outside guest using the SpaSpa visitor - they are an outside guest using the SpaSpa visitor

Once you have entered all of the client’s details click on submit.

Guide to using the Spa CMS Prospect Tool
Step One

Log on to the QHUB www.yourdraftportal.co.uk
Username: 	 Qleisure
Password: 		 QHL1999

Step Two

On the home page you will see
the yellow box headed Online Spa CMS 
Support, click on the Spa CMS Prospect Tool, 
this will take you through to the 
Spa management system.
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Step Three

Simply enter the details of every Spa user 
into the data collection sections. Once 
you have entered their name, email and 
category, click on submit – job done! At the 
end of each period, every Spa user added 
to the prospect management system will 
receive an email. View the email by clicking 
on the link.

The Westerwood Hotel & Golf Resort - Nr Glasgow

Aldwark Manor Golf & Spa Hotel - York

Tankersley Manor - Nr Sheffield

The Midland - Manchester

The Park Royal - Warrington

Crewe Hall - Cheshire

Forest Pines Hotel & Golf Resort - Nth Lincolnshire

The Nottingham Belfry - Nottingham

Telford Hotel & Golf Resort - Shropshire

Chesford Grange - Warwickshire

Hellidon Lakes Golf & Spa Hotel - Northamptonshire

The Cambridge Belfry - Cambridge

Stratford Manor - Stratford-upon-Avon

The Cheltenham Chase - Gloucestershire

The Oxford Belfry Hotel - Oxford

The Hampshire Court Hotel - Hampshire

Norton Park - Hampshire

Bridgewood Manor - Kent

Ashford International Hotel - Kent

Scotland & North Midlands & East Anglia South

Terms and conditions apply. Limited availability, 

19 QHotels ready and waiting to pamper you

1001
drops from our  
‘experience shower’

QHotels would like to 
take this opportunity 
to thank you as a valid 
customer.
 
Why not book one 
of our fantastic 
treatments today  
at QHotels. 


