GﬂOTELS

Leisure and Spa New Member Plan

There are a lot of intelligent ideas written about building new habits. However a lot of them seem to focus

on the later stages of the process, rather than those difficult early days where you seem to have more failures
than successes. At this stage a lot of people become so disheartened when they give in to the temptation that
they stop altogether. This early stage often requires a different approach. It’s important we lay down the
foundations of a new habit.

Below is a keyed outline of Touch Points to help new members build regular exercise
and diet management into their life.

Touch Point:

Week | Welcome to QHotels Club manager call
Week | | hour Health screening & Induction
Week 3 I5 Minute programme & dietary review
Week 5 ‘Just to say... well done’ Postcard sent
Week 6 | hour programme & dietary review

Face To Face
Club Personal Contact
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